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Contributory Societal influence Policy, rules & regulation Design New
F'Ctor_s Tier5 Public awareness national, payors, finance, IT, Equipment & supplies t.chnology
Ext. Environment

professional org

Contributory Organizational climate Resource Organizational process

Factors Tier 4 structure, policy, culture, management availability, priorities policies & procedures, decision, staff/workload
Management system, leadership involvement, & management management, support from central functions
Contributory Information, Supervision | | Human-System/technology Interfaces Physical Environment
Factors Tier 3 education, Task design IT, medical device availability*location* lighting, noise, temp. layout,
Environment communication Clinical protocol controls and displays*software, charts distraction, ventilation
Contributory Nature of Work Team

Factors Tier 2 work process complexity*workflow*competing tasks* role clarity, team briefing, team awareness, team
Work & Team interruptions*physical/cognitive requirements morale, handover, team communication
Contributory Individual staff factors Patient factors

Factors Tier 1 knowledge, skills, experience, sensory/physical capabilities, clinical condition, medication, allergy, language,
Individuals alertness, fatigue, motivation, attitude, cultural competency sociocultural, relationship, informed & literacy
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