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New HA Standards

mmgmfsawmmauazu%msqﬂmw
AUULRANNSTINgSARaaIaSs1gaNURARSU 60 U

Laﬂﬁ’]iﬂ§$ﬂa‘Uﬂ’ﬁﬂﬂanN%gﬂgﬂi HA SPA

amﬁ'uﬁ'@umLLaz%'madqmmeiaw EUNR

15 baNInsgIu HA
\NaWEUUIBIANS

Hospital Accreditation (HA) Aanalnuszidiu
L‘ﬁ'anszﬁu‘lﬁlﬁmm'sﬁ'sumszum'mmﬂ‘[uwaa
Tsewguia Taesinnswsunagnatdussuu waswaiun
NIa9ANS i ldesAnsiiamsisaus insuszifivuae
Wanuaulasagsfatiia




HA SPA 100 Standard

H1M5514 HA

Qs

a a da [V~ -] (3 o
ﬂansauna1uﬂﬂwaaiwvnuneaeﬂﬂssnauaﬂﬂm

Y4

YaIFNMUNL VAN HAMAIN (atadetiu)
BAZATNANNUTTLHIN90IAUITSNBULHATUU

a 1 6 P= |
N1m3514 HA §ilaluies
- §IUFAINIUNITIALUIBULNYY (A basis for comparison)
- wn5aedian ldInAMAIN (A principle use for the

measure of quality)

NNNIATFTIUAIUHIFAUAINNTNAA

q

e s a‘izfnm'a: quamumvlé’
AfUATNIVINAUA

Technical Quality

v a —~
Wilsznaudnaw

Service Quality
[ &) e
sUanuni
msdesauyszaumsal
finsAINASUNAI

Management Quality

N1s960N1S

\aanlezauynasuy
Lﬁamsqkﬂmmwmmﬁns

HUSHNS
u




HA SPA 100 Standard

WaladAgannInsgIuGazaIu

Safety & Quality Health Promotion

Learning & Integration

TAsea31981m3511 HA/HPH (2006)
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SPA : Standards —Practice - Assessment
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Self Enquiry

Enquiry = examine, explore, inspection, investigate, probe
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Force Field Analysis

Forces FOR change Forces AGAINST change

Simple & easy —
<+— Workload

Joyful — . g
<«— Complicate, difficult

Visible benefits — _
<«— Overwhelm with changes
Recognition —
<+— Professional autonomy
Social demand —
<— Never heard before
Professional responsibility —
<— New & unfamiliar term

Tools for Quality Improvement

Reputation —
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Action Plan
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